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COURSE  FACILITATION EXPECTATIONS

 Discussion Board Participation- Discuss the ratio of Instructor guide posts vs. the total number of 

student’s posts.  

 Welcome Letter- Include a sample Welcome Announcement that the Instructor customizes. 

 Announcements- Discuss the frequency in which they are expected to post announcements.  

 Course FAQ- Include a document of commonly asked student questions regarding the course. 

 Turnaround time- Discuss the amount of time the Instructor will have to respond to student emails as well 

as grade assignments, tests, and discussion boards. 

 Bb Collaborate- Discuss the strategies the Instructor should use when incorporating live chat sessions. 

Consider providing suggested chat topics, length and frequency information, alternative assignments for 

missed sessions, etc.  

 Assignment Feedback- Discuss the grading tools available to the Instructor. Inform them of the use of any 

rubric or standards for providing feedback. Consider providing sample comments that are frequently used 

over and over again.  

 Remedial Content- Add any remedial content to the Instructor resources that may be used to serve 

students who need extra assistance.  

 Pace and Rigor- Discuss the typical pace of the course. Discuss where the course lands in relation to the 

rest of the course in the program. 

MODALITIES

 Provide suggestions on how the content/course will be used as an eCompanion. 

o What content needs to be removed, modified or removed? 

 Provide suggestions on how the content/course will be used as a Hybrid.  

o What content needs to be removed, modified or removed? 

o Provide suggestions for in-class activities, as well as asynchronous and synchronous activities.  

 

 

GRADING EXPECTATIONS

 Grading with Rubric- Provide examples of students’ work and completed rubrics.  

 SafeAssign- Provide suggestions or best practices on using SafeAssign. Outline the assignments using 
SafeAssign. Provide the National University plagiarism policy and escalation guidelines for students who 
commit repeated plagiarism.  

 Writing Resources- Outline Writing Center and other resources the Instructor can provide students who 
needs extra assistance.  

 Annotated Papers- Provide examples of annotated papers to set expectations on the type of feedback 
Instructors should give.  

TEST SETTINGS AND EXPECTATIONS

 Test Customization- Discuss the level of customization the Instructor can do to a test questions and test 

settings. Consider test integrity, customizing from a question pool, publisher test banks, point values, 

question types, and learning outcomes.  

 Test Time Limit- Discuss the appropriate amount of time students should have to take the test to protect 

the integrity of the test.  
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 Test Time Frame- Discuss the window of time students should have to complete the test.  

 Test Exceptions- Discuss the ways Instructor can handle test exceptions. Discuss the NU policy and process 

to ensure faculty are prepared to assist students needing accommodations. 

 Grading- Discuss the parts of the test that are automatically graded vs. those that need grading by the 

Instructor.  

 




